T.C. Saglik Bakanligt

Ozel Hastane Web
Sitelerinin Saglik Turizmi

Kapsaminda Analizi



Web Siteleri Incelenen Hastane Sayilar:
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Saglik Turizmi

Insanlarin saglik nedenleriyle, ikamet ettikleri yerlerden
uzaklara seyahat etmesi anlamina gelmektedir.

Saghk turizmi; saglik durumlari bozulmus bireylerin
iyilestirilmeleri ve saghk durumlarinin daha iyi hale
getirilmesi i¢in medikal ve paramedikal uygulamalar:
kapsamaktadar.



Web siteleri vasitasiyla Ozel hastaneler, birbirinden uzak
birimlerini birbirine baglayabilmekte, hedef kitleleriyle
iletisim kurulabilmekte, hastalarina sunmus olduklar
hizmetler hakkinda bilgilendirme ve tanitim yapabilmekte,
internetin evrensel bir iletisim sekli olmasi sebebiyle yurt
icinde ve disinda hastanenin reklamimi yaparak saglik
turizmini desteklemektedir.



Web Sitelerinin Saglik Turizmine Etkileri

e Sunulan hizmet ve hizmet
sunan personelin tanitimi

* Hastanenin daha az maliyetle
daha ¢ok kisiye ulasmasi

* Web sitesi vasitasiyla reklam
yapilmasi

e Akredite olan 6zel hastane
sayisinin artmast

s internet kullaniminin her yasta
yaygin olmasi

Zayif
Yonler

* Web sitelerinde yabanc dil
seceneginin bulunmamasi

* Giincel olmayan web siteleri

* Rakip konumda yer alan ve
gelismekte olan tilkelerde
kaliteli web sitesi olan
hastanelerin bulunmasi




18,7

Akreditasyon

B Hayir OEvet

81,3

Akreditasyon saghk kurulusunun
hasta bakiminin kalitesini iyilestirmek,
hastalara/¢alisanlara giivenli bir gevre
saglamak ve riskleri azaltmak igin
tasarlanmis  bir dizi  standard:
karsilayip karsilamadiginin
degerlendirilmesi ve belgelendirilmesi
stirecidir.

Arastirma kapsamindaki web
sitelerinin sadece % 18,7 “sinin (n:30)
akredite oldugu goriilmektedir.




Incelenen web sitelerinin %53,1” inde yabanci dil
seceneginin olmadig1 gozlemlenmistir.
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| » Tirkge  Burmaca Farsca Haiti Creole Dili ispanyolca Korece Madagaskar Dili Pencap Dili  Slovakca Vietnamca |

Afrika Dili  Cebuano Felemenkce Hausa Dili isvecce Korsika Dili Makedonca Pestuca Slovence Yidce
Almanca Chicheva Filipince Havai Dili italyanca Kuzey Iskog Dili  Malayalam Portekizce ~ Somalice Yoruba
Arapca Cekce Fince Hirvatca izlandaca Kirtce Malezya Dili Romence Sundanizce Yunanca
Amavutca Cince (Basitlestirilmis) Fransizca Hintce Japonca Laoca Malta Dili Rusca Svahili Zulu

Cince (Geleneksel) Frisian Hmoeng Dili Javanese Latince Maori Dili Samoaca Tacikce
Baskca Danca G Hosa Kambocyaca Lehce Marathi Sesotho Dili - Tamil
Belarusca Endonezya Dili icy ibranice Kannada Letonca Mogolca y Tay Dili
Bengalce Ermenice eli ili Igbo Dili Katalanca Litvanyaca Nepalce Telugu
Bosnakca Esperantoca Gurcice ingilizce Kazakca Liksemburgca Norvecce SIrpe Ukraynaca
Bulgarca Estonyaca Habesce irlandaca Kirgizca Macarca Ozbekce int Urduca

LEARN MORE ABOUT \
OUR BIOMEDICAL RESEARCH

Baskanin

Kogean BEST

Elizabeth HOSPITALS
Conabel, USNSWS

Bir doktor BULUN

Bir Arastirmac bul

Life. Giving.
Breakthroughs.

OUR CAMPAIGN FOR
THE FUTURE OF MEDICINE




Uluslararas: Saglik Hizmetleri

11,3
\

Arastirmaya dahil olan web
sitelerinin % 11,3 “tinde (n:18)
uluslararas1 saghik hizmetleri ve
saglik turizmine yonelik bilgiye yer
verildigi tespit ecililmi§tir.
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Saglik Profesyonelleri | Hastalikta ve Saglikta

Tuz, hipertansiyon ve
bobrek yetmezligine

yol aciyor.

lletisim
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* Web sitelerinin % 29,4" tinde (n:47) sosyal medyanin

kullanmadig; tespit edilmistir.
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WE ARE SOCIAL
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TWITTER FACEBOOK

#DidYouKnow 68% of London See the #BehindTheScenes of our
Commuters have suffered from Consultant Corner shoot featuring
sleeping problems in the past 12 Acting Dietetic Manager Evelyn
months? See our #infographic Toner.

http://ow.ly/Ztugt 1 month ago

Posted 2 hours ago

#Dancers- need #advice on how to
recover from #injuries? Find us at

BLOG PRESS ARTICLES

Getting Older- Osteoporosis: Fact or
fiction?

MORE

Happy Postnatal Check

MORE

Outstanding 2015 Patient Satisfaction
Survey Results

MORE

HC A f B ) [ rocaearacity Contactus

Hospital Corporation of America®

Middle-class women are not most at
risk from alcohol problems...

MORE

Top 5 tips for a healthy detox

MORE

The science of sex: Experts reveal

why love hurts, how sex...

MORE

search site LS

rate Governance Investor Relations
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Web sitelerinde mobil
uygulamalarina yer veren oOzel
hastanelerin oram1 % 3,7 (n:6)
olarak tespit edilmistir.

Mobil Uygulama
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Uluslararasi Hasta Hizmetleri
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Ozel hastanelere ait web sitelerinin % 10,6 ‘sinda
sitenin son giincellenme tarihinin yer aldig:
gOrilmiistiir.
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Web sitesinin giincel bilgiler icermesi hedef kitlenin saglik hizmetleri
hakkinda bilgi sahibi olmasini ve saglik kurumuna gtiven duymasim
destekler niteliktedir.

Son Iki Ay Icinde Sayfa Giincellemesi

49,4 50,6

OHayur @Evet
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Siteler Arasi Baglanti » Incelenen web sitelerinin
% 31,9 unda (n:51) ilgili
diger sitelere (hastaneler,
bilimsel dergiler ve enstitiiler
ve mesleki irliklelg baglanti
bulundugu tespit edilmistir.

* Arastirma kapsamina alinan
68,1 web sitelerinin

Saglik Bakanligi’min web

sitesine  baglanti  linkinin

olmadig1 gortlmiistiir.

O Hayir @Evet
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 Arastirma kapsaminda incelenen web
sitelerinin sadece % 4,4 tinde (n:7)
hastanede bulunan kiitiiphane ve web
sitesinde  yer alan ~ e-kiitiiphane
bilgisine yer verildigi gortilmiistiir.

Hastanelere ait web sitelerinde
kiittiphaneye yonelik bilgilerin daha
stk ~ yer ° almasi. ve  0Ozellikle
e-kiitiphanelerde hasta ve hasta
akinlarini ilgilendiren mevzuatlara
ikanun, yonetmelik vb.) yer verilmesi
eklenmektedir.

Kiitiiphane / E-Kiitiiphane

44
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Incelemeye alinan web sitelerinin hicbirinde

«engellilerin kullanimina iliskin bilgi
bulunmadigi» gorulmistiir.
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| Textonly | Accessibility | Sitemap Royal Berkshire m

NHS Foundation Trust

Home > Patients and visitors > Information for disabled patients

The Trust is committed to actively promote equality of opportunity for all
disabled people. The Trust will work to ensure institutional systems do not
discriminate, and that the day to day experience of disabled people entering
the Trust as staff, patients, visitors or volunteers is positive

Making a complaint
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You are here: Home or patients & visitors > Learning disabilities

Learning disabilities

We hope that our whole website is clear and understandable. This page gives
you the important information you need when you come to hospital

This page contains information that you might find useful if you are coming in to hospital. There are three videos
for you to watch - one about coming to outpatients, one about coming to A&E and one about giving your consent.

You can click here to open a blank copy of a hospital passport which you can download and fillin

You can click here to open a blank copy of a health action plan which you can download and fill in.

You can click here to read our patient charter. Thisis what we will do to support people with learning disabilities at
our hospital.

.

P o) 052/647

Cars displaying valid, current, disabled badges may also park free of charge in the hospital's pay and
display car parks.

Wheelchair access

All pedestrian entrances at Kingston Hospital are suitable for wheelchairs. There are disabled toilets
in key locations around the hospital, including the main reception area. There are also passenger
lifts on every level.

Wheelchairs to take disabled visitors to wards are provided in the main entrances.

Accessible public transport

Kingston hospital is served by a number of bus routes. Low-floor, wheelchair accessible buses run
on all the routes serving the hospital.

From Kingston Hospital forecourt K2 and K4

From Galsworthy Road K3, 57,213 and N213
From Coombe Road (A238) K2, K3, K4, K5

From Kingston Hill (A308) 57,85,213, N213

For further information on bus times and fares please contact Transport for London on 020 7222
1234 or 020 7918 3015 (Text phone). Alternatively, access Transport for London's Journey planner.
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http://www.absaglik.com/
http://www.cbc.ca/news/canada/new-brunswick/saint-john-hospital-disabled-parking-lot-stays-closed-because-of-gate-1.3202204
http://fairfield.org.uk/accessibility/

ILETISIM
» Bilisra KOPMAZ

busra.kopmaz@saglik.gov.tr

* Mehmet KILICKAYA
mehmet.kilickaya@saglik.gov.tr

Arastirmada kullanilan Forma erisim igin tiklayiniz.

www.saglik.gov.tr/ruhsatlandirma
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Katilimuniz icin tesekkiirler...



